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PREFACE

The BCBSRI Blue Gateway document supplements the BCBSRI Companion Guides. Its purpose is to
provide trading partners with instructions on transmitting electronic data to Blue Cross & Blue Shield of
Rhode Island (hereinafter “BCBSRI").

DISCLAIMER

This document is considered a living document, and as such, the information provided herein will be
subject to change after September 22, 2011 in the event that BCBSRI revises its policies or HIPAA
Transactions and Code Sets law is updated or amended.
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Blue Cross & Blue Shield of Rhode Island
BCBSRI Blue Gateway

1.0

2.0

Introduction

This document provides instructions for connecting to and using BCBSRI Blue Gateway, a Web-
based application which utilizes Https (Hypertext Transfer Protocol Secure) protocol over Internet
connection. It allows the submission and receipt of HIPAA transaction responses, and enables
the user to view history files (directory) of all transactions sent and received for up to 30 days.
Use this document in conjunction with the BCBSRI EDI Companion Guides for each transaction.

Scope

The procedures in BCBSRI Blue Gateway apply to all of the following transactions:

270/271 Health Care Eligibility Benefit Inquiry and Response

276/277 Health Care Claim Status Request and Response

278 Health Care Services Review — Request for Review and Response

820 Payroll Deducted and Other Group Premium Payment for Insurance Products
834 Health Care Benefit Enrollment and Maintenance

837 Health Care Claim: Institutional

837 Health Care Claim: Professional

837 Health Care Claim: Dental

835 Health Care Claim Payment Advice

3.0 Contact Information

BCBSRI will work closely with its trading partners to establish effective communication protocols
and to resolve any connectivity issues that may arise regarding the exchange of HIPAA-related
electronic transactions.

The following contact information is provided to assist in the process of implementing all
transactions:

For Partner Testing:
HIPAA EDI Testing Support business hours are Monday through Friday, 8:00 AM to 4:30 PM.

Email Address: HIPAA.EDI.Support@bcbsri.org

Applicable Web sites: www.BCBSRI.com

For Production:

Call the Information Technology (IT) Service Desk, which supports BCBSRI, at
401- 751-1673 or 1-855-721-4211.

4.0 Establishing a Connection to BCBSRI Blue Gateway

In order to submit and receive EDI files electronically to Blue Cross and Blue Shield of Rhode
Island, you must establish a connection to our network. You must complete the EDI Data Transfer
Worksheet to obtain connectivity to our network. The following connectivity options are currently
available: HTTPS and SFTP. We will be adding AS2 and AS3 as options in the future. Please
refer to the connectivity document located at
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https://www.bcbsri.com/BCBSRIWeb/providers/provider network system/HIPAA.jsp

or

https://www.bcbsri.com/BCBSRIWeb/employers/companion _guides.jsp

5.0 Connecting to BCBSRI Blue Gateway
5.1 Logging on using HTTPS:

Using your Internet browser (Internet Explorer version 7.0 or greater are supported), enter the
Web address provided to you upon completion of the registration process. This address will

connect to the BCBSRI Blue Gateway(Sterling Commerce) application home page.
https://bluegateway.bcbsri.com/myfilegateway

@ v (i sty et comimytigremay = ICI I
B @ o € -
WO oonedig., v B & hrage e (hTeck
Connact 1o bluegateway. bbsri.com E E
The snevre blungabesay beberd com 2t S5 erqunes 3
e and pasmeced.
User names 4] g
Paswerd:
[TTRenember my passward
o [ cwen |
5 s C— @i T

Login using your Userid and Password for your BlueGateway. Upon successful login, you will be
brought to the second login screen for authentication:
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(= Welcome o BCHSH Blue Gateway - Windows Internet bxploser
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Dane: & intermet e =

Login using your Userid and Password for BlueGateway.

IMPORTANT: Both the User ID and password are case sensitive. An alpha-leading User
ID and a randomly assigned password will be provided by BCBSRI. The User ID prefixes
will change from “T” (for Test) to “P” (for Production). The unique password assigned for
testing will be replaced by a new production password. The password can be ‘locked’ if a
user logs in 3 or more times with an incorrect Userid/Password combination. Call the
Information Technology (IT) Service Desk, which supports BCBSRI, at 401- 751-1673 or 1-855-
721-4211for assistance.

The following screen will be displayed upon successful login.
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5.2  Uploading/Sending a File

1.
2.
3.
4,

Select the Upload Files tab on the window.

In the Mailbox Path, select the Root directory, ‘/’
In the File, Browse to the file you want to upload/transmit to BCBSRI
Hit Send Button

G‘:_?' = 1 kg dagaterny B4 = T
He B Vew Favortes Took el e [ o & -
L TN — | f s D i Pes - DTeck s

BCBSRI B
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Uplaad & file
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Mailbow Path ¢/ =1

File s [ " and Ger top\EATE_CORP | Ewwse... |

Rename file o : |
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A pop-up window will appear while the file is processing, do not press any keys at this
time. See example on following page.

Welcome fo BUHSHI Blue Galeway - Windows Intesnel Explones

G- o -
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File upland suconnded with 2705 bytes
G writzen and Messageld of 905,

Waiting for file tn process...

i
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=
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Do = & Irtmret
A file is placed in the “Arrived Files” area while it is being processed.
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Once the file is Uploaded and Processed it will be moved from the Upload files /Inbox, to the
Downloaded Files tab into a /Processed Directory. Any 999’s or 999 Plain Language Reports
will be posted back into the Download Files/Inbox for the Trading Partner to retrieve. Once they
are retrieved/downloaded, they are moved into the /Processed folder for 30 days

& Welcome lo BUBSHI Bloe Catewsy - Windows Intermet Explorer

6 : i e bek L “ & |4lix 2=
Ao fdt Vew Favortes Tk Hep Boex B o )
| [ Wrdoome bo BOESRT Hhon Gatewayy Fi- B e Dleke
neneo) o = Blue Cross
BCBSRI Blue G @@ Blua Shiekd
Filter your madx by using the column input helds
i
v File Hame Mailbox msw
0AUH/2011 13:04:11 DUSUL0NEZZAL_UI7_ZU111007 130411 _D69ETS edi Srocessed 260 ko )
LAUZE0LE 11527200 FsinL 1LIEIIZZITR II002 TIREEIIE  Jinbe 13 bm;r
10/02/2008 11:27:0% $57_1110021126273. 20011002 11262373 finbe: 278 brtes
10022001 11:26:08 COANINXTRAT_BIT_B0111002_112603_263735 edi racessed 16120 kp
100242011 11:25:05 COS010N22A1_RAT_B0111002_112603_262720 adi fProcessed 7.0 L)
10272001 11:21:04 =% 6A1_A37_20111002_112103_262704 edi iProcessed 16120 kB
10/02/2018 11:10:00 PlunLanguage®00_11100710595961 20111002 0505061 Drocasend ' #10 Bytns
10/02/2011 11:10:00 #¥9_11100210595962.20111002.10595962 fProcessed 292 bries
10/02/2011 11:07:03 OOE010X217_278_20111002_110702_262650.ed fProcessed 562 bybes,
L0/UZ/E0IL 11:08:02 DUSULUXELE_IT6_IU11100E_110801_262694 edi Serucessed 551 bytes
LU0LE 110503 DUSULUNELE 276 ZULLLO0E 110500 262000 edi Serocessed 551 Bytes
LOA0EZ01L 11:02:02 DOS0L0XE1E 276 20111002 110200, 262624 edi frrocessed 551 bytes)
L0AUZE0LL 11:00:01 FlsinLanguagesus_ 1110021051570 2ULTI002 10501570 fProcessed 114 Brtes
10/02/2018 11:00:01 599_111002105315 7120011002 10831571 fProcessed 322 bytes
10/02/2081 10:59:31 COSO10NZR0A1_B34_B0111007_105930_2E261 1 edi Mracessed 121 k8|
10/02/2011 10:58:11 GOSN10X217_278_20111002_106810_262608 edi Processed §52 hytes
100272018 10:58:04 PlanLanguage997_11100710574656 20111002 10574665 /Tnbuas 618 byes
10/02/2011 10:58:02 #37_11100210574666.20111002, 10574666 Anbox 252 brbes,
10/02/2011 10:57:04 #35_11081212262564.20110912.12262570 Anbux 3034 kB
10/02/2011 10:57:02 §35_11081212262564.20110912,12262569 Anbux. 38.34 kB
CEUILIALT$AL_2T0_20111002_ i Frocessed 495 bytes
frrocessed i kifz]
(€3 Relrmb

Copyright & 2011 8lus Croas & Blue Shield of Rhode tsland. All Rights Reserved.

The BCBSRI Blue Gateway will automatically route the inbound file from the Trading Partner to
the correct area for processing. You no longer need to select a ‘Batch ID’ such as 837P_CORP,
837I_CORP or 837D_Corp.

You will need to click the ‘REFRESH’ button on the bottom right of the window in order to refresh the
contents of your Downloaded Files directory. Any files that are for the Trading Partner to
download/receive to their system will be in the /Inbox on this screen. This will be where your 999’s
and 999 Plain Language Reports will be posted. If you do not see these reports within a few
minutes of your transmission, that means there was a problem with your file.

These reports MUST be monitored by the Trading Partner. If they are not received, please
contact the Information Technology (IT) Service Desk at 401-751-1673 or 1-855-721-4211 for
assistance.
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5.3 Downloading/Receiving a File from BCBSRI's Blue Gateway

1. Select the Download Files tab on the BCBSRI Blue Gateway window.

Oo-¢® e, o B [ |8

Fle Edt Vew Favorkes  Took e Eooop B or L

W | g one o DI Dl Gatewsy

BCBSRI Blue Gatsway

Welcome TEODE

| tome | rrfc_[ tcp | Signout |

| File Activity | Uplead Fles | Dowsiosd riles|  Raports |

e

Download a file
filter your mailbax: by using the column input Felds

/2001 DO5OINXZ2IA_S3T_I0111003_130411_264275 pdi fProeessed a0 L &
i,wgmnn 112700 Pl 1L1G0ZLIZ6ZITZ 201I1002.11262972  Jinbox 613 bytes
(104022001 11:27:05 997_11100211262373.20111002.11262373 Anbax 279 bytes
!1mz.rz,uu 11:26:0% UOSULUNDYEAL BY7_ZULIL00Z 112607202735 edi frrocessed 16120 ki |
ElmZ}Zﬂ)l 11:25:05 005010422241 _§37_20111002_112503_262729.eci Processed 7.06 kB
|1yazfzm 112108 DOSMOXE9RAT_S37_20111002_112103_262704 adi frrocassed 161.20 kB
|lmz.rznn 11:10:00 PlasniL . 20111002.10595961 610 brtes
|nw>.f2n|! 11:10:00 499_11100210655962 20111002, 10595562 fProcessed 292 bytes,
(104022041 11:07:03 0050104217 _270_20111002_110702_262650.¢d fProcessed 562 bytes
|1wn?ﬁuu 11:06:02 DOSO10X212_276_20011002_110601_262644 odh fProcessed GE1 hytns
(10022011 11:05:03 OOSULUKZLE ET6 20111002 110501 262630 ed frrocessed 551 bytes,
!m\zmm 11:02:02 0050104212_276_20111002_110200_262624 .0k Prucessed 551 bites
|10fozszoay 11:00:01 FlinL 1II0EIUSILEI. 20111002 105IL5T0 14 bytes
!lmmnn 11:00:01 999_11100210531571.20111002.10531571 Processed 322 bytes
|z s DUSITOXZOAT_S34_201T1002_T0S930_FE2611 adi frrnesssed 17108
ilmmlﬂl 10:58:11 0050104217 _278_20111002_105§10_262605.0ds fProcessed 562 bytes
|1ng0z/z001 1058104 PlainlanguagedtT_1 1160710574666, 20111002 10574664 fnbox 618 Bytes
!lmmﬂll 10:50:02 897_11100210574566 20111002 10574666 fnbex 252 bytes

10022001 1MST04 A35_110AIZ12PAF6E4 2001091 2. 12262570 fnheo 3554 LB
E:wﬂvznn 05702 U5 1100121 2262564 2010912 12262565 finbax LR
ém.?oz.n’znn 1 01 005000:X27941_270_20111002_108500_262592.0di Processed [ efresh vour membox
|20/02/2001 20:53:01 UUSULUNZERAZ WIT 20011002 105300 262574 edi ferocessed !

2. Locate the file you wish to download to your system, and click on it. A Popup Window will
appear confirming that you wish to download the file. Select OK button to continue.

Version: 1.2 October 29, 2014 Page 7 of 10



Blue Cross & Blue Shield of Rhode Island

BCBSRI Blue Gateway

e Lo BLESHI Blue Gateway - Windowes Inlesoel Explores
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Fle [t wew Famites Took  Help
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Dawnload a file
filter your mailbox by using the solumn input fields

Covynghl & 2011 Blue Cruss & Blue Stield of Rhode Isiand, All Raghts Reserved,

6mmns

-
10/03/2011 13:04:11 OOSO10X3ZFA1_837_20111003_130411_P66275 o fProcessed 240 ke )
|no/ozsenny 1ai27:00 PlainLanguageddy_11100210262372 20101002.11262372  finbox 417 bytes
104022011 11:27:05 997_11100211262373.20111002.11262373 finbox 279 brtas
[0 12605 OUAOLON0FEAL_BI7_ 20111002 112607 262735 6di fProcessed 161,20 ki |
|10/02r2011 11:25:05 00S010%222A1_837_20111002_112503_26272%.ech Provessed 7.06 kB
|nzizony 112104 OBA01EN0TEAT_BAT_20111002_112103_262T04 adi Srvacessed 161,20 k8
|10/0272011 12:10:00 Plaink 11 0111002.10595961 610 bytes
|mll 11210000 A95_11100F105SS962 20111007.10595962 fPracessed 292 bytes|
{20/02/2011 11:07:03 0050104217_270_201 562 bytes
10/02/2011 11:06:02 DOSHLAK212_2T6_200 61 hytes
L0/U2/2011 11:0%:03 OUSILOKELR 276 201 51 bytes
Elﬂ.mzn"ﬁﬂll 11:02:02 0050100213 _276_201: 9 EIR s el L o i [ e 551 bytes
(1001 120001 PlainLanguagesys 11 File= 5% 11100210055562 20011002 10555562 414 bytes
ilmwon 11:00:01 w98 Feone: 322 bytes
(RUCTE ST ONSO1ICEI0A]_B3a_ o [Lown ] 121 k8
|10/02/2011 10:58:11 005010%217_278_201 = | e 62 biytes
10/02/2011 10:58:04 Plaint 97_1114; 615 bytes
;1!1.'02"1‘011 10:50:02 997_11100210574666 20111002 105745666 finbox 252 bytes
NAOE201E 1057104 BIS_LINB12L2262564 201 ING1 212262570 finbine 3804 kA
|wwbzszo11 10:57:02 05 110ULE12262564 20110512 12262565 finbox 20,34 ki
|10/0272011 10:55:01 00S010X279A1_270_20111002_105500_262592.0ci Mrocessed 499 bytes
|wozizonr 10:53:01 DUSULONZEIAZ BT 20111002 105300 262574 edi fProcessed 77 ka[g]
€3 Relfresh

A File Download window will appear, and if you wish to Save the file, select the Save button:
You may then select the location where you would like to save the file on your system.

6.0 Provider Control Reports

The two types of Control Reports available to trading partners in the directory are: Submitter
Summary Reports (Batch Control Reports) and 837 Rejected Claims Error Reports. These
Control Reports are generated every business day cycle.

The Submitter Summary Reports (Batch Control Report) shown below details the number of
batches submitted, the number of accepted or rejected claims per batch and corresponding

charges.
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1CLE5S30/CLRIES BLUE CROS3 BELUE SHIELD RHODE ISLAND
10/16/03 12:10:02 DAILY CLAIM FORMATTER - CONTROL REPCORT
wd  MEGTS  Hk PROFESSICNAL B37 SUBMITTER SUMMARY REPORT
I L s e e s e e
SUBMITTER: TOOOD1799 BATCH CONTREOL: TO0O01799
PNE TEST FILE 510017
15 LASALLE S5Q 20031016
PROVIDENCE, RI 02903 1019
aooooson
ERRARRAARRFARRARERE AR RS R ER AR A RN AR AR AR R A AR RAR AR A AR R AR R R AR AR A AR AR AR R AR R R A AR AR AR AR AR AR AR R AR RS R B AL RRRSL
ACCEPTED RCCEPTED ACCEPTED REJECTED REJECTED b
SUBMITTER NO BATCHES CLATIMS CHARGESR BATCHESR CLAIMS
R L R E e e L T e s
0 TOO01799 I: i 8,315.00 il 1}

The 837 Rejected Claims Error Report below details the rejected claims itemized by patient,
service date, charge and reason.

1CLP531/CLR581 BLUE CROSS BLUE SHIELD RHODE ISLAND

PAGE:

12/01/2010 19:09:43 CLAIM EDIT PROGRAM -- CLAIM LEVEL REJECTS

*** PRODUCTION *** PROFESSIONAL 837 REJECTED CLAIMS ERROR REPORT
- SUBMITTER NUMBER: P0001799 BATCH NUMBER: 000300251

0 SUBMITTER NAME: TEST submitter
ADDRESS: 500 Exchange Street
Providence, Rl 02903

OPATIENT CONTROL # OR SERVICE CLAIM  PROVIDER INVALID
RELATED
CLEARING HOUSE # PATIENTS NAME START DT CHARGES NUMBER REASON
DATA
CONTROL
NEI26RSP-00063 Lasthame JANET  11/29/10 1,300.00 C551 INVALID LID PREFIX
MMM210A50605
NEI26RSP-00076 LASTNAME BIBIA 11/30/10 260.00 S110 BCBS ID# INCORRECT
AAA0456939013
0 TOTAL REJECTED CLAIMS - 2 TOTAL ACCEPTED CLAIMS - 45 TOTAL ACCEPTED AMOUNT -
$33,662.00
7.0
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7.0 Document Version Control

Version Date Modified By Comments/Revision Details

Number

1.0 November 9, 2011 D.Santos Publsihed version for BCBSRI Blue
Gateway HTTPS procedures

11 March 2, 2012 D.Santos Removed Partner testing phone
number

1.2 October 29, 2014 D.Santos Updated telephone numbers for IT
Help Desk
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